Patient Responsibility

Payment for services is due at the time the actual

services are rendered. We accept cash, checks,

Visa, MasterCard and Discover. We also offer 3 or

6 months Same as Cash. Ask for details. To facilitate
your reimbursement, we will be happy to help
process your insurance claims by filing with your
primary and secondary insurance companies. We
accept assignment for all Medicare patients, however,
patients are responsible for the deductible, refraction,
and 20% of the Medicare approved amount.

We must emphasize that as medical providers, our
relationship is with you, not your insurance company.
While filing of claims is a courtesy that we extend to
our patients, all charges remain your responsibility
from the date the services are rendered. If you have an
unusual financial situation please contact our accounts
manager prior to your services being rendered
(937) 251-9754 or 339-7956.

Please give at least 24 hours notice if you must
cancel or reschedule an appointment so that time may
be allotted to someone else. Patients missing more than
one appointment without notice will be charged $25.
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YouRr ViIsiON

Trust your sight to our professionals

We take the time to review your unique vision
needs and then determine the precise products
and services to expertly match your needs
and lifestyle.

Since everyone’s different...
Your vision requirements are different.
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Welcome to our office! We thank you for
entrusting your eye care to us. Our entire staff
is a team dedicated to providing the highest
quality eye health care and service to our
patients. Please let our receptionist or any
member of our staff know of any special needs
or requests you may have.

What to Expect on Your First Visit

e Sixty minutes should be allowed for your
eye exam, and an additional thirty to sixty
minutes if glasses or contacts are needed.

e If your eyes are dilated you may need to
have someone drive you home after your
visit since dilations last 3 to 6 hours on
average. Sunglasses are also suggested.

e Digital retinal photos will be taken of your
eyes to enhance our view of your retina
(back of eye) and detect disease earlier than
older methods.

e A Complete contact lens evaluation includes
professional fitting and follow-up visits, lens
handling class, trial wearing period, trial
lenses and a care kit.

¢ Regular follow-up preventive care is very
important in maintaining long lasting eye
health. We therefore encourage our patients

to adhere to the recommended visit schedule.

We will advise you when it is time for your
next visit and help you with appointments
that best suit you and your busy schedule.

ProCare Optometrists
Are AOA InfantSEE Providers

The American Optometric Association
encourages parents to include a trip to the
optometrist in the list of well-baby check-ups.
Assessments at six to twelve months of age
can determine healthy development of vision.
The InfantSEE program allows every infant to
be examined at no charge before the age of one.
Dr. Davis, Dr. Salyer and Dr. Grillot are your
certified InfantSEE providers in the Troy area.

Professional Experience

Opver thirty-seven combined years of
experience caring for thousands of patients
with all types of vision problems

Experience in contact lenses, pediatrics,
geriatrics, foreign body removal, infections,
and dry eye

Latest diagnostic techniques for Glaucoma,
Macular Degeneration and Diabetic Retinopathy

Specialized in Pediatric Eye Care
Dr. Salyer and Dr. Grillot are certified in

Corneal Refractive Therapy
(CRT) - corneal reshaping without surgery

Dr. Grillot specializes in children with learning
related vision disorders.

Involved in the Community

We participate in Vision U.S.A. and
Health Partners projects to provide free
care to needy local citizens

Members of the Troy Chamber of Commerce

Our optometrists are RealEyes presenters to
school kids of all ages.

We give free screenings to Troy Christian School
& at healthfairs.

Your referral of a friend or neighbor is one
of the finest compliments you can give us.
In appreciation of your referral, we will

give you $20 off your next visit with us.




